
 

GENERAL SALES CONDITION COMPANY MALA PLUS d.o.o. 

 

1. GENERAL CONTITIONS 

1.1. The following conditions mentioned and named as general conditions are relevant for all 

offers and sales conditions, namely goods or services sold by company Mala plus d.o.o. 

1.2. The clients (buyers) or any other different conditions than these general ones are valid only, 

if both parties have confirmed them before ahead and in a written form.  

1.3. In case of a mutual agreement where only certain items are changed or agreed differently 

the remaining items stay untouched and valid as mentioned in this general agreement defined as 

Sales conditions of company Mala plus d.o.o.  

1.4. The client or purchaser confirms the general conditions of this document when placing an 

order. A cooperation agreement means the partner (purchaser who placed the order) is familiar with 

the mentioned conditions of Mala plus d.o.o. and confirms them as a whole. The conditions between 

the partners are binding.  

 

2. OFFERS, PROFORMA INVOICES, INQUIRIES  

2.1. All offers placed by company Mala plus d.o.o. are binding and valid until the date mentioned 

on the offer.  

2.2. A pro-forma invoice is already considered as an offer. From the moment of payment Mala 

plus d.o.o. is obliged to fulfil all elements stated in the offer, if the payment is carried out before the 

offer expired (date mentioned in the proforma-invoice).  If the payment was not in time and the offer 

expired then company Mala plus d.o.o. is not obliged to fulfil any obligations mentioned in the offer, 

namely proforma-invoice. In cases when Mala plus d.o.o. has to pay back money received in a line 

with an offer this has to be in between 8 days.    

2.3. The offer consists of all relevant items so it can replace a signed contract.  

2.4. The offer or proforma-invoice by Mala plus d.o.o. is issued related to the inquiry of the 

purchaser, namely client.  

 

3. CONCLUSION OF A CONTRACT/DEAL 

3.1. A valid conclusion of a contract or deal is considered all as legal, if there was a kind of 

agreement between the parties (purchaser and seller) in form of an offer or as an accepted pro-

forma invoice issued by Mala plus d.o.o. This confirms the order as strong as an order confirmation. 

Always relevant and in a line with inquiry and confirmation of particular inquiry items. 

3.2. The obligation towards the client or purchaser, no matter which kind of conclusion of a deal 

for his order he gets by Mala plus d.o.o.  is legally valid from the moment of the confirmation of the 

conclusion.  



3.3. In case that the purchaser or client resigns from the conclusion the order shall be handled 

due to regulations of the obligation law. The law says that clients who resign have to repay company 

Mala plus d.o.o. costs and losses, which are a result of the reassignment.  

 

4. PRICES 

4.1. If not agreed different in any kind of agreement or conclusion the prices are “EXW 

production facility of company Mala plus d.o.o. in accordance to INCOTERM 2010 

4.2. The price agreement is a part of the contract or conclusion.  

4.3. Company Mala plus d.o.o. has the right to change the price, if there is any kind of change in 

quantity, drawings, technical characteristics or material.  

4.4. All tributes in money, including taxes, customs or fees have to be covered by the buyer or 

purchaser, if it is not mentioned differently in the order.  

4.5. All prices are in Euro (€), if not agreed differently in a written form.  

 

5. DEFINITION OF A WORKING DAY  

5.1. »Working day« means a time period which starts at 7 am and ends at 3 pm (central European 

time (UTC+1) at the same day, each day in the week from Monday to Friday, except Holidays and 

work free days in the Republic Slovenia.   

 

6. PAYMENT TERMS 

6.1. The payment day is the exceeding day or deadline when the complete amount of money has 

to be paid to the bank account of Mala Plus d.o.o., which is stated on the invoice and was part of the 

conclusion agreement including price indication.   The execute payment is the day on which the 

agreed amount is completely transferred and booked on the bank account of company Mala Plus 

d.o.o.  

6.2. If it isn`t  agreed differently in a written form all invoices have to be played on the companies 

bank account 14 days after the invoice is issued.  

6.3. For payments with discounts (sconto) we need to have a special agreement.  One condition 

for a sconto is that there is no open depts towards Mala plus d.o.o.  

6.4. In case the client or purchaser is late with the payment he has to pay interests for the delay 

as required by law. The only exception is, if the parties agreed differently in a written form.   

6.5. In case company Mala plus d.o.o. accepted the purchaser postpones the payment and still 

there is a payment delay the purchaser has to pay interests for delay beginning exactly at the date of 

payment mentioned on the invoice before the postpone agreement. The purchaser accepts this 

conclusion as soon as he places an order. There is no right for claims afterwards, even related to the 

agreed postpone, which was not fulfilled and therefore no issue for further discussion: The first date 

of payment is valid.  



6.6. If the client, namely purchaser is in a delay with payment of two or more invoices, if there is 

information about a reduced payment capability or difficult financial situation and he cannot give 

company Mala plus d.o.o. a suitable insurance for his depts all existing depts expire immediately.   In 

this case, Mala plus d.o.o. has the right to deliver ordered goods upon pre-payment or to step back 

of the conclusion in-between a legal period. In any case, Mala plus d.o.o. has the right to claim for 

damage if there is a legal base for it. As well, company Mala plus d.o.o. has the right to forbid the 

purchaser to resell or process the delivered goods. He can also ask for return of the goods on cost of 

the client or purchaser. The client or purchaser already confirmed that goods could be took back in 

such cases.   

6.7. In case of assertion there is no automatic prolongation of payment term. The payment term 

can be prolonged only if company Mala Plus d.o.o. agrees that the goods are damaged. All has all to 

be in a written form.  

6.8. In case that the client, namely purchaser did not pay in time and the delay is obviously more 

than 15 days, Mala plus d.o.o. has the right to change the payment term for open orders or to step 

back of the business or conclusion.   

 

7. OWNER RESERVATION  

7.1. For goods delivered to the client or purchaser the company Mala plus d.o.o. stays the owner 

till all is paid as agreed and all obligation in regards to the delivery fulfilled. This regulation is related 

also for interests of delay.  

7.2. The client, namely purchaser is obliged to cooperate in all means related to the protection of 

belongings, proberties or other woner rights of company Mala plus d.o.o. , which are purchased but 

not yet completely paid.  

7.3. All debts, which are a consequence of a purchasing order and the goods are still 

belongings/property of company Mala Plus d.o.o. till paid completely, no treating or processing is 

allowed. In such cases company Mala plus d.o.o. has the right on a proportional owner-ship. The 

proportion is based on the value of the delivered goods, which are still his property and the end -

product’s price. In case the end product is sold to a third party the client is obliged to redirect the 

outstanding amount of money without reservation to the actual owner.  

8. DELIVERY TIME  

1. The delivery time is the date, namely day when company Mala plus d.o.o.  has delivered or 

fulfilled its delivery obligation due to the contract, conclusion or order confirmation.  

8.2. The agreed delivery time is the date, which has to be respected. If the date is not defined 

exactly, the delivery time countdown is the date stated on contract, conclusion or order 

confirmation.   

8.3. In case that Mala plus d.o.o. is late with delivery the client, namely purchaser must be 

informed. The information has to include a corrected time of delivery.  

8.4. The purchased goods and deviation of the goods must be in accordance the the international 

standards. Deviations must be agreed in a written form. If the client, namely purchaser accepts a 

bigger quantity than orderd he pays for it the same price as for the agreed goods.  



8.5.  The goods are delivered due to the international trading terms of the trading chamber in 

Paris (trading terms: INCOTERMS). They are the basic for all agreements, if there is no different 

agreement existing.  

 

9. PACKAGING, DELIVERYA AND TRANSFER OF RISK 

9.1. The prices indicated in the offers include also the packaging prices and protection, which are 

needed for normal transport circumstances to avoid damage on the way to the destination defined in 

the contract. Deviations must be agreed in a written form.   

9.2. If not agreed differently the price for the ordered goods includes a standard packaging for 

street transport in closed trucks.   

9.3. The destination of the delivery is always defined in the contract.  

9.4. The risk related to damage or loss of goods is always defined by the agreed INCOTERMS.   

 

10. SAMPLES. MODELS, BRAND  

10.1. Production assets (models, samples, tools, drawings etc), which owner is one of the contract 

partner cannot be used, sold, borrowed or given by the other partner without a written agreement 

signed by the owner.  It is forbidden to use them for third person or give access to them to third 

person.  

 

10.2. The goods are marked or labelled with the brand name Mala plus d.o.o., if not agreed 

differently.  

 

11. GUARANTEE FOR MISTACES 

11.1. Mala plus d.o.o. guarantees that the quality of the delivered material is appropriate in a 

technical and commercial matter as well as in line with all agreements related to the contract and 

written agreements between the partners. 

11.2. All claims the client, namely purchaser needs to send by eMail or ordinary post as a 

registered letter 

11.3. The client must inform the supplier in a written form about eventual deviation in quantity. 

Claims related to quality or quantity must be send in between three working days after delivery. The 

same regulation is valid for the delivery of services.   

11.4. In cases where Mala plus d.o.o. is organizing the transport the client has to confirm the 

takeover by signing the CMR form and check the quantity and quality immediately at place.   

11.5. In cases, when company Mala plus d.o.o. is in charge for also the montage of the delivered 

goods it is necessary to inform the client, namely purchaser at least two days before the work of 

montage is done. This is necessary because because at this date the montaged good have to be taken 

over and a record of the takeover parts signed. In case the client, namely purchaser will not be 

present at the date when the montage is ready for the takeover it is considered that he confirms the 

correctness of the delivered goods and performed work.   



11.6. The client, namely purchaser has to inform about hidden failures or mistakes related to 

deviation in agreed quality immediately when he discovers them or in the period of three (3) month 

at the latest. The period of three month starts from the moment and date the goods are delivered. It 

is necessary to enclose appropriate samples or data to the information (or claim) otherwise he has 

no rights.  The same regulation is valid for the delivery of services.     

11.7. If the claim is not issued correctly and in time it is considered that there is no rights for claims 

related to the delivery of goods or services.  

11.8. The client, namely purchaser has to give back to the company Mala plus d.o.o. the claimed 

goods immediately, if Mala plus d.o.o. decides so. The reason is to find out if the claim is justified. 

Otherwise company Mala plus d.o.o. is not able to judge if the claim or request is justified. In this 

case Mala plus d.o.o. has even the right of silence. Obligation, which could arise out of this claim start 

not earlier than the claim is handed over and samples or the claimed goods are given back to the 

company. Goods given back are property of the supplier.   

11.9. Mala plus d.o.o. is obliged to give an answer to claimed goods in between 5 working days 

after the claim is given.  

11.10. If it is found out after checking the goods that the claim is justified, Mala Plus d.o.o. has to 

acknowledge one of the following rights:  

- to eliminate the found out mistakes (defaults) in the shortest possible time.  

- to replace the goods with failure with new ones, which means with goods without mistake or 

failure indication.  

- to take the goods back and pays back the costs or 

- the clients namely purchaser keeps the goods and the supplier admits a price discount.  

Which of the above mentioned claim regulation would be admitted is a matter of agreement 

between the two contract partners.  

11.11. If the clients namely purchasers claim identifies as justified, company Mala plus d.o.o. has to 

find a solution for solving the situation in the shortest possible time.  

11.12. No claim is justified where the reason is a nonprofessional usage – usage by a person without 

professional skills is not allowed. Another reason for not justified claims is careless behaviour or 

usage of the goods.  

 

12. PROTECTION OF BUSINESS CONFIADELITY  

12.1. Both contract partners are obliged to keep business date and information about the 

cooperation and goods or services strictly confidential.  All that was discussed before, during or while 

signing the cooperation contract is confident and part of this General conditions. 

 

13. FORCE MAJEURE  

13.1. In case of force majeure the partners are released of obligation, if the force majeure had an 

impact on fulfilling contract obligation. If the circumstances of force majeure last more than thre (3) 

month it is a necessity  to introduce measures, which protect the business of both parties. 



13.2. Force majeure are happenings, which arise after signing the contract because of unexpected 

and unforeseeable happenings, which are Force majeure acknowledged by the Slovene court.  

 

14. LAW REGLULATION  

14.1. For all kind of cooperation relation, which are not mentioned in this General conditions the 

Slovenian national low is in charge, especially the obligation law.  

 

15. CONFLICT REGULATION  

15.1. Eventual conflict situation related to this contract between the clients, namely purchaser and 

the supplier Mala plus d.o.o. will be handled by court. Which real and district court (due to the 

headquarter) in Slovenia is in charge to regulate conflicts will be defined by Mala plus d.o.o. as a 

company located in the Republic of Slovenia. This general Sales condition is part of the contract.  

16. END REGULATION 

16.1. These general condition are valid for an indefinite time or until they are replaced by new 

general conditions.   

16.2. All changes or any kind of completion are binding only in case that Mala plus d.o.o. and the 

client, namely purchaser confirm them in a written form.   

 

 

Metlika, 11.02.2019      MALA PLUS d.o.o. 

 

 


